You can get help and advice on a variety of topics from the organisations below
– either type the web address into your browser, search for the organisation, or
scan the QR code with a phone or app for more information.

General advice and support
Citizens Advice Wiltshire
offer advice on benefits,
work, debt and money,
consumer issues, family,
health, law, immigration and
more

www.citizensadvicewiltshire.org.uk

Devizes Opendoors offer
support to local people when
they are homeless or at risk
of becoming homeless, and
to benefit local individuals in
need. It provides four cooked
meals a week, WiFi, clothes
and other services

www.devizesopendoors.org.uk

The Wiltshire Wellbeing Hub
can put individuals in touch
with community groups and
local Warm Spaces, signpost
to sources of financial
support and food banks, and
provide support for those
experiencing loneliness

adults.wiltshire.gov.uk/Services/1
544

Devizes Library can help you
to access various customer
service links with Wiltshire
Council as well as access to
WiFi, computers and, of
course, books

www.wiltshire.gov.uk/librarylocat
ions

New Park Street, DEVIZES,
SN10 1DY
0800 144 8848

Southbroom Centre, Victoria
Road,
Devizes, SN10 1HG
01380 819909
Duty Team mobile number
07832 251448

Emails to:
wellbeinghub@wiltshire.gov.uk
0300 003 4576

Devizes Library
Sheep Street
Devizes, SN10 1DL
01380 826 190

Debt advice
Christians Against Poverty
www.cfvsf.org/members/devizesoffers free advice and
district-cap-debt-counsellingsupport to anybody in debt, centre/
as well as financial education
St James Church, Church Walk,
Devizes, SN10 3AA
0800 328 0006 (Kate Morris)

Food and furniture
Devizes and District
Foodbank’s referral agencies
identify people in need and
issue them with a voucher.
Vouchers are brought to the
foodbank centre where they
can be redeemed for three
days’ emergency food

devizesdistrict.foodbank.org.uk

KFR offer discounted
refurbished furniture and
white goods so that quality
items are available to
households with limited
incomes

kfr.org.uk/

Unit 4, Glenmore Business Centre
Waller Road, Devizes, SN10 2EQ
07807 973605 or 01380 819992

Unit 6B (5), Hopton Park Industrial
Estate,
London Road, Devizes, SN10 2EU
01380 720200

Support with bills and heating
Wessex Water has several
ways to help you pay your
water bill

www.wessexwater.co.uk/youraccount/help-paying
0345 600 3600

Warm and Safe Wiltshire
www.warmandsafewiltshire.org.uk/se
offers free home visits to
lf-referral
eligible residents across the
county to help lower bills and 0800 038 5722
keep homes warm. They
provide home safety checks
and can help apply for
relevant funds
Aster has links to the grants
of several energy suppliers,
with money available for
customers struggling with
bills

www.aster.co.uk/news/customer/conta
ct-your-energy-supplier

Families
Home Start North Wiltshire
helps families with at least
one child under 5 years of
age. Volunteer befrienders
offer practical and emotional
advice for families who are
having difficulties managing
parenting for a variety of
reasons. Funds are available
for essential items
Friendship Café for mothers,
babies and toddlers at St
James’ church 11.30-1.30
every Friday in term time
only

homestartnorthwiltshire.org.uk

Devizes Community
Children's Centre offers
information, advice, support
and activities for
children aged 0 - 5 years and
their families, including
support with starting school

wiltshirechildrenscentres.org.uk/about/

Unit 1 Fordbrook Business
Centre, Pewsey, SN9 5NU
01672 569457

Devizes Children’s Centre
C/O Southbroom Infants School,
The Green, Devizes, Wiltshire,
SN10 5AA
01380 739835

Later life
Age UK helps older people
make informed choices, stay
connected and independent
and provide help when
needed, including around
benefits and housing

www.ageuk.org.uk/wiltshire/
The Wool Shed, New Park St
Devizes, SN10 1DY
0808 196 2424

Support with a disability or long-term health condition
Wiltshire Centre for
Independent Living provide a
range of services to support
disabled people who live or
work in the
county to live a good life and
remain independent

www.wiltshirecil.org.uk/
Wiltshire Centre for
Independent Living
Couch Lane
Devizes, SN10 1EB
0300 1233 442

Young people
Youth Action Wiltshire provides
activities and support for young
carers, and young people not in
education, employment or training
to overcome barriers

www.communityfirst.org.uk/yaw

Ruksak45218 offers a rucksack of
essential items such as bedding,
clothing, school uniforms/
stationery, sleeping bags and exam
revision guides to young people
aged 5 to 18 living in Wiltshire.
Their website also offers advice
and services such as discounted or
free haircuts

www.ruksak45218.org.uk/contact-us1

Community First,
Unit C2, Beacon Business
Centre, Hopton Park
Devizes, SN10 2EY
01380 722475

Bratton Place Business Centre
1 Newmarket Avenue, White
Horse Business Park
Trowbridge, Wiltshire
BA14 OXQ
07592 254257

Online information
Turn 2 Us allows you to check your
benefit entitlement, search for
grants and get advice and support
about cost of living help

www.turn2us.org.uk

Young Minds give advice and
support on mental health for
children and young people, as well
as information to their parents and
carers or youth workers

www.youngminds.org.uk

Take Five offers straight-forward,
impartial advice that helps prevent
email, phone and online fraud,
particularly where criminals
impersonate trusted organisations

www.takefive-stopfraud.org.uk

Martin Lewis Money Saving Expert
offers cost of living and energy
advice

www.moneysavingexpert.com

Text YM to 85258 for free, 24/7
support

